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Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street S. W. 
Washington, D.C. 20554 

RE: Flex IP olutions, rnc. 
Form 499 Filer ID: 828957 
Annual Customer Proprietary Network Information Compliance Certification; 
l:B Docket No. 06-36 

Dear Ms. Dortch, 

l· nclosc<l for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certificat ion~ EB Docket No. 06-36, filed on behalf of Flex IP Solutions, Inc. 

Please do not hesi tate lo contact me at 407-260- 1011 or mark1iesilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

;;~~Jffe 
Mark' G. Lammert, CPA 
Ta" Preparer for Flex IP Solutions, Inc. 

cc: rtex IP olutions. Inc. 
file: I lex IP olutions. Inc.- PUC - FCC 
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~d ATEl\1E'\'T OF POLI(\''" nu: \Tl\1F..1\' ('OF 
( l STO\IEH PROPntETAnY ~E rwon K l :\FORMATIO ' 

It i ... I kx IP -;<1lu110n!>. Inc. dba I lex IP (hcrculh:r rdi:m:<l tu as "Hex IP") polac) not lo 
u-,c C P'\11 tor any acli\il) other thJn permitted by IU\\. /\n~ <l1:sclosurc of CPNI to other 
pnr111:-. (such a~ afliliates, vendors, und agents) occurs onl) if it is necessary to conduct o 
legitimate hu-.incss acli\ ity related to the sernccs al read) provided b> the compan) lO the 
cus1111ner. II the C'ompan) ts not required h) la\\ lo tl1sclosc the Cf>NI or 1f the tntcmk<l 
use Joe:-. not foll w11hin one of the C<lf\"C outs. the Company ~ill first obtain the 
custom1.:r' s lnnscnt prior lo 11:-ing CP\,I 

J kx II' t'ollo\\ :- imlustt) slamfor<l practices Ill pn:n:lll unautlwri1c<l access lo CP!\ I by a 
person 11thL'1 tlut the suh'.'>crthl·r rn l·kx IP I lo\\<.:Wr. I lex IP cannot guarnntce that these 
praL11ccs "ill prch·nt l'\'Ct~ unauthnn:1ed attempt to uccc""· use, or disclose personally 
idcntiliahk mli.mnatiun. 'I hcrcforc: 

\ . If an urn1uthori1cd J1sdoc;un.> \Wrc tn occur. I le\ IP -.hull pni\idc notilication or 
the ht each "11hin sc\ en ( 7) da\ s lo the l nncJ States Secret ~crvicc ( "l SSS") •mu 
the Fl'dcru l lhm.:au ol l11vcstig.11ion ("I Bl") . 

B. l· k .\ IP :-.hall \\;iii .111 aJJitionJI :.i.:vcn (7) Ua}s from its gmcmmcnt notic.c prior to 
lllH i (\ ing the ,1ffcc1cd customer-; of the hrc.11.:h 

C. Nl1t\\ 11h~tanding the provisions in suhp;m1grnph B Jbo\\:. I lex CP shnll not \\~tit 
the add111nnal 'ievcn (7) days 10 nottl') 1Ls customers 11' I lex IP tlctcm1i11cs there is 

,111 11111111.:diatc nsk oJ llTL'parahlc han11 to the custnmL'rs 

D. I k' IP shall ma111tai11 record.; of' di-,covcrcd hrcnchcs tor a rcriod <lf at least two 
( 1 ) \L',llS. 

3. \II cmplo\CL'S \\ill be trained J.'i lO \\hen tht·y arc .• 111d arc not. authori1cd tn U'ie CP"ll 
llf'Oll l'lllpln~ mcnt \\ 11h the l ornpan~ und annunll) then:aftc1. 

1\ . '-,pn· ili~·.111~ I kx IP shall prohihit ils pcrsMnL'I from releasing CPNI based upon 
,1 c ustomcr-i 111 t i,ued 11:lcpho111: call except umlcr the fo llowing I hrec ( 3) 
l Ir t.·um-.tancc:-. 

, 

) . 

\\hell the CUS(omcr ha!> prc-est.1hJishcd a paSS\\Ord. 

\Vhl'n thl· infonnation rcquesteJ by the cusk1mcr 1s to be sent to the 
\.\IS\<llllct" s nddrcss of record, or 

\\'hen I l<:x IP calls the customer's telephone numhcr of' recor<l .md 
J1scusscs the 1nh1mHlltlln \\ith the part) intttall) i<lcntilied b~ customer 
\\hen SCI\ ICC \\(IS initiated. 



13. I k'\ IP mu~ us1: CP\11 for the foll<mtng purposes: 

• Io 1m1i.11c. render. maintain. repair. hill ancJ collect for scrvkcs: 
• Io protect its prupcr1\ rights: or lo pwlect its suhscribcrs or other earners 

frnm fraucJulcnt. abusl\c . or the unl.H.,ful use of, or ~ubscriptton to. "uch 
..,erv1ccs. 

• Io pro\ 1de in hound telemarketing, rdi.:rral ur adm1mstrativc scr. ices to 
Lhc customer during a custor111.:r inillatl.!tl c.lll am.I \\ilh the customer"s 
mfot med consent. 

• l n market aJJiuomtl sen ic1.:s lo customers that arc within the same 
1:atcgoncs ol sci\ ice In \\htch the customer al read) suhscnbes: 

• Io 111.1rkct sen 1tcs lurmerl)' kmm 11 u., atljum:t-10-hus1c services· and 
• Io marl-ct atlcJ11ional set\. ices to custtllllCrs \.\llh the receipt of mfonned 

<.:<m.,enl 'ia the use of 11p1-i11 or opt-out. as applicnhk 

4. Pnnr ltl a 1111\1,.1 ng access lo ( ustomcr., 111dl\ 1duull} t<lt.:nt i liable ( · PN I lo Flex II'· s JOllll 

\cntm1.·r., <II mtlcpcndent contractors. Hex IP ''ill require. in orcJe1 lo sufoguan.I that 
i nlt1rmut ion , t hci r cntr} into both cnnlidcnt i:tl 11 y ngn:cmcms th<tl ensure corn pl iancc \\ ith 
this "i1,111.·nu~nt and .,hall obtain opt-In consent Imm .t ClL'itomer pnor lo J1';clos111g Lhc 
inlnnnatllln. In addition. I lex IP rcqu1res all outside I>culcr:. nn<l Agenls to acknowledge 
an<l ccrti I~· that the~ 111'.1) uni) use ( P't\I for 1hc purpose for ''hi ch Lhal 111tormation has 
rn:cn pr\)\ illcJ . 

5. I le..; 11' requires express \Hiilen authori/ulinn from the cu.,lomcr pnor Ill dispensing 
t'Pt\ I l<' llL'\\ carrit.'rs exc:cpl as 01hcrwise n.•4uircd by l;m 

<1. I k\ IP clo1.•s not nwrkct. shm1.. or othcrn isc sell C Pl"I information to any third purl) 

7. Flex IP 11wintai11s a record llf its ll\\ll an<l ih artili.1tcs' saks .rntl marh.cting camp~1igns 
that use: rlcx IP·s customers' CPNJ J'hc record '"ill include a description of each 
campaign. the specific CP\ I that \\~ used 111 the campaign. und \.\.hat products und 
sen i1:cs '"crl" ofkrcJ as pan of the campuign 

1\ . 1'1 in1 1..ommcnccmcn1 llf a saks or mmh.cting cc.unpaign that utilizes CPNI. I-lex IP 
cs1.1bl1shcs the statm; ul a custmncr's (. l''JI approval. rhc follo\\ing scL-; forth the 
p1oce<lurc followed b} I kx lP. 

• Prior to any '>Olicitation fhr cus1orncr approval. Fk\: IP will notify 
custn1m:rs of their righ1 10 rcs111ct the use of. tlisclosurc o!'. a.nJ access 10 
1hc1r (. PNI 

• He'\ IP \\ill use opt-tn t1ppnn al fo1 an; inst.mcc 111 which Fie'\ IP must 
obtain cuslomcr apprO\ al p1 ior IO using. disclosing. or permitting. ac~css 10 
< ' P!l\l 

• \ cuslt"11cr·s <.1ppro\al <'r dis<tpprovnl remains 111 crtcct until the customer 
n.:vokes or limtt\ such nppro\ JI nr d1sappnl\ .ii 



• RccMUS ,,f apprm nb arc 111a11,taim:<l rural tca ... 1 OllC ~ c.tr 
• I· lex IP provides indi\ idual noltcc ltl cuslomas \\hen soli~11tng appro\ al 

tu use. Jisdos~ or pi.:rmit ,u.:i.:c-..., to { P'\1. 
• l'hc i.:ontt.:nt ofl·lc\ tP·s ( J>NI notii.:es wmpl~ \\tth I ((' rule 6·1.2008 (c). 

X. I k:x II' h.ts tmpkmentt.:<l a s}stcm to nhlilin approval .111J informed consent fr1,m it:-; 
custc1111c1 s pr i11r to che use of CPN I r'nr marketing purposes. !'his s} .,tem-. ,1lliw .... lor the 
:.Catus ol n customer":. CPNI apprtl\al 111 be de.trl} established prior to the use of'CP\JI 

9 l·kx IP l1.1s ,, :-.upcl\tsor~ ri.:\tC\\. process n.:g.1rding compli.rncc \\ith the { P'JI rules lor 
11u1~011nd marketing situation'> anc..1 will nwintain compliance n.:conh for at lca-.1 one vcar 
Spccifo:ally. l· lex IPs· sales ~rsnnnd \\.ill obtain cxprcs" uppnn.11 nf any proposed 
nutb1111nd 11iarh·1ing requ1:s1 lor eus111nu.:r aprmn<ll nl Lhc use ol < PNI h) 1 he General 
<oun~l·I nl l·lt·:-. 11 1 

10. I le:-. IP 111>11li1: customer:-. immcdt.tld~ of .Ill} m.:count changes, mduJing a<l<lri:ss tif 

n:c111d .• 11rthl·11111.\1tion. 1mlinc ,\Lcount :rnJ pass\\ on.I rdatcJ changes 

11. Fk:.. II' 111.t) lll'goti.1h.' altcmati\1: .1111hc111ic.11inn prm:cdurc.:. for sen 1ecs that Flex IP 
prnvrdc" 111 business eustom1.·r~ 1h:11 ha' e .1 <klii<.:ati.:<l account rcprc-.cntall\ c an<l a 
Wlllr.1\'l th.11 'Pl.'Cllicall) addrcssc~ I kx (p.., · protclllllll orCP\JI. 

12 I le\ II' j., pri:pan.·d 10 provide written notice '' ithin live husmi.:~s day:. 10 the l·CC ol' any 
tnst.uKl' \\hl.'ll' the opt-in tnl.'ch<lll1srns du not v.ork properly to such a degree th•tl 
c11nsume1"s i11;ihili1y to opl-in 1s more: than un anomnl~ . 



D.ttl' Filed: 

\\"I \I J 7 ( . r•. R. ~: 6..t.2010 (c) ( P'\I ( l'R I IFI < A 110~ I 01~ 20 16 
LB l>ocl cl 0(1-.36 

l.11111.ir;. ~!L :'1116 
~amc llf C'<lmp.111) : I le.'\ IP ~olutinns. Inc.:. 
Fonn 4QlJ I ilcr II) · X2~«>5 7 
N,unc.: \ll ~ .natot \ : .kl for: Ro~~ 
·111lc 111 "'t!' .11111: Vice Prc..•..;h.knt 

I. ldl; . .-r~ R1'''· n·11i(~ th.11 I .1111 an nllic.:c.:r ol thc c11mpan) named .1bmc, and .11. ll n~· as an agent 
ol the c..nmpan). th.11 I ha\'l' pl:rsonal 1-.nov. blgc that the com ran ~ hJs t.! .... tahlishcd operating 
prm:c.:dun:' th.it .11 1.: adc.:trtiatc Ill c.:nsun: comph.mc.:c.: "ith I h~ ( omm1sston' s <. PNI mil's. Sec 47 
< I .R. &6.t ~00 I et 1l'</ 

J\llachc.:d to 1h1s c..l'llilkation is an ac.:compan;. 111g statc-mcnt C''.\plain111g ho\\ the company's 
prm:cdtm.·:- cn:-.111"· th.it the C1l111p.111y j.., in complianl'c..' \\ith the requirements scl forth in ~ction 
<i4 2001 cr Hl/ 111 the Commission·:-. rule:- . 

I lw c.:omp.111~ h.1s 1111t t.ikcn any actions (pniccl'ding .... in:-1i1u11.:J or pc1i1ions li lcd b) a comp.in: .11 
c.:i1hi:1 stale.: c111111ni ....... 111ns. the c.:ourt s\ ..,tcm. <11 .al the<. ommis:-inn ag:un .... t data bml-.cr-.) again!'>! 
Jat..i bml-.crs 111 tht: (Mst )'l·ar ·1 he step ... lhe 1:11mpan\ has tuken LO protec t CPNI include updating 
its<. P'I prnc1it:l.':-. and prrn:cdun:s un<l c.:nn<lm:ting nc\\ training designed lo cnsun: compliance 
\\ilh th.: I CC"s m11dili1:d ( P"\I rules 

I h..: c.:11m1xm\ h.1 ... n111 rc.:cc..•i,cd any cu..,1omcr c11111plai11ts in tht: pa. ... t yc.1r com:cming the 
unauthl1n1cd 1dc..·,1sl' llJ...(-t~t-----

Signcd. ~------i=---


